
Taking action — decision tree 
The following tool, adapted from the Nova Scotia College of Nursing , is designed to help RMTs 1

determine actions that should be taken in situations which require reporting.

 Nova Scotia College of Nursing. (2019). Duty to Report Practice Guideline. 1

https://cdn1.nscn.ca/sites/default/files/documents/resources/Duty_To_Report.pdf

RMT witnesses 
concerning behaviour

Did the behaviour result in unsafe care?

Did the behaviour breech ethical 

standards?

Does the behaviour put the client at 

risk?

Was the client intentionally 
harmed?


Were records falsified?

Is there evidence of physical, 

sexual, verbal, or mental 
abuse?


Is there evidence the health-care 
provider lacks physical, 

psychological, or emotional 
health to provide care?

Yes

Take immediate action to ensure 
client safety.


Review relevant policies and 
practices.


Discuss concerns with MTANS and/
or document concerns in writing and 
forward to MTANS.

Review relevant 
policies and 
practices.


Discuss concerns 
with the health-care 
provider involved.

Issue 
resolved?

Issue 
resolved?

PROFESSIONAL PRACTICE 
ISSUE

AT RISK BEHAVIOUR

Take immediate action 
to secure client safety.

Report to MTANS and 

ensure a report is 
filed, or report to 

appropriate 
professional body.

End

No

No

No

Yes No

Yes

REPORT TO 
AUTHORITY

Yes


